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INTRODUCING GDI’s MOBILE APP
Do you want to be able to check the balances and submit receipts for your pre-tax benefit
accounts anytime, anywhere?
Well, there’s an App for that! Today, there are mobile apps for everything from tracking your calories
and exercise, to getting directions, to making restaurant reservations. So why not one for managing
your pre-tax benefit accounts?

GDI Mobile App Tool for a better, faster experience
Now you can use your smartphone to easily check your available
balance(s), submit claims, and upload pictures of receipts using an
iPhone, iPod Touch, iPad or Android-powered device with GDI Mobile.
If you are one of the millions who are riding the smartphone wave, you
know how convenient it is to use mobile apps. Now, by using your
smartphone to access your FSA, HRA, HSA and/or Commuter Benefit
account balances, you’ll know how much money you have available to
spend on qualified expenses at the time of purchase.

You’ll also be able to:
• Check account balances • Upload receipts using your mobile device’s camera
• File new claims • View account activity and receive alerts via text message

GDI’s Mobile App is also easy to install! You can either search for GDI Mobile in your mobile
device’s app store or use the link available on your home page of the Participant Portal. Once

the app has been downloaded, log in using the same username/password you use to access your GDI
accounts on-line. You will be asked to create a 4-digit passcode which will replace the need to log in to
the app using your portal username/password in the future.

Text Alerts—We also encourage you to enable
the text messaging feature. Select “Notification
Preferences” from your home page on the
Participant Portal. While we encourage you to
select each type of text notification, please make
sure you select the “Receipt Reminder” notification.
This feature will send you a text if a debit card
transaction requires substantiation. If you use your
card for services that cannot be automatically
substantiated, use your mobile device's camera
and GDI's Mobile App to upload your itemized
receipt. How easy is that?

GDI’s Mobile App was designed to work just like other apps on your mobile device, making it easy to learn and use.

No sensitive account information is ever stored on your mobile device and the highest level of secure encryption is

used to protect all transmissions.


